
University Human Resources Organization

Deputy Director

Tamara Freeman

Workforce Engagement 
Senior Director

Sige Burden

Service 
Director

Traci Strickland

Workforce Engagement  
Senior Director

Sige Burden

Employee Wellbeing 
Senior Director

Travis Jackson

HR Administration &  
Compensation 
Senior Director

Russ Ramsey

Diversity & Inclusion/ 
Talent Management

Senior Director

Nakia Wade
•	 Service Inquiry Team: 

	 Calls 
	 Tickets 
	 Walk - In 

•	 Transaction Team: 
	 Postings, GRST, Hiring, 		
	 Job Data updates, Leaves 
	 Background Investigations 
	 Onboarding/Form I-9 Processing 
	 Verifications and Records 
	 Unemployment Insurance 
	 Staff Orientation Support 
	 DCAP 

•	 Proactive engagement
•	 Employee relations
•	 Mediation
•	 Training managers
•	 Workplace violence
•	 Investigations
•	 ADA

•	 Planning and delivering 
learning programs

•	 Performance management
•	 Onboarding program
•	 Strategic focus on wellbeing
•	 Retirement plans
•	 Student insurance
•	 Benefit communications
•	 Leave policy
•	 Benefits accounting 

•	 Change management 
support

•	 Process improvement
•	 Policies and compliance 

focus
•	 Optimize and manage 

technology
•	 Equity reviews
•	 Compensation and 

classification
•	 Incentive programs 

•	 Strategic D&I planning
•	 Training
•	 Recruitment support
•	 Cultural competency
•	 Position management
•	 Background adjudication
•	 Search Group
•	 Recruiting strategies 
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